
Communication
Create productive dialogue. Even when stakes are high, listen for understanding while 
engaging in conversation – whether through writing, speaking, body language, or 
technology. Share your ideas with care and respect for all viewpoints.  

Innovation 
Develop new ideas or methods. As challenges and opportunities arise, use your 
knowledge and skills to think critically and be a problem solver. Improve the world 
around you.  

Integrity 
Be honest and trustworthy. When faced with a tough decision, choose to be the best 
version of yourself – at home, on the job, and out in the world. Have the courage to do 
what is right, even if it is not easy or popular.  

Curiosity 
Dare to wonder. No matter your interests, explore limitless possibilities and bring them 
within your reach. Discover your creativity and dream big. 

Resilience 
Learn and grow from challenges. Even through failures or difficult circumstances, persist 
and adapt to find new solutions. Choose to learn from every experience.  

Empathy 
Think of others and how they feel. Despite our differences, seek to understand those 
around you and see the world through their eyes. Look for opportunities to serve and 
support.
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